
 
 

TERMS AND CONDITIONS 
 
In submitting a proposal (“Proposal”) in response to Singapore Tourism Board’s Fast 
Forward: Content Creators Fund (the “Fund”), the Applicant is deemed to have read, 
understood and agreed to be bound by the terms and conditions contained herein.  
 
For the purposes of these terms and conditions,  

 
“Project” shall mean the project that is the subject of a winning Proposal (including 
conception/ideation, pre-production, production, post-production, distribution and marketing) 
and all content that the Awarded Recipient (as defined in paragraph 10 below) produces 
pursuant to its winning Proposal, including the Final Production.   
 
“Final Production” shall refer to the final, edited content that is produced by the Awarded 
Recipient. 
 
 
SUBMISSIONS 
 
1. Singapore Tourism Board (“STB”) must receive all proposal submissions between 1-31 

January 2019. A Proposal is deemed to be received when all the required documents, 
including but not limited to the application form and all documents referred to therein are 
(a) in the case of soft copies, received by STB at the stipulated email address; or (b) in 
the case of hard copies, delivered and acknowledged by STB. 

 
2. The Applicant shall bear all costs in connection with the Proposal and submission 

thereof. 
 
3. There is no restriction on the number of Proposals that each Applicant can submit for 

the Fund, provided that each Proposal is unique. 
 
4. STB assumes no responsibility of liability for any loss arising out of or from: (i) late, lost, 

delayed, damaged, misdirected, incomplete or unintelligible Proposals; (ii) technical 
issues, system or software failures experienced by an Applicant in submitting their 
Proposal; (iii) errors. Proof of sending shall not be accepted as proof of receipt.  

 

5. Hardcopy materials submitted for the application may, at the discretion of STB, be 
returned to the Applicant upon request.  

 
ELIGIBILITY 
 
6. The Fund is open to Singaporeans and Singapore-based individuals, as well as 

Singapore-registered companies. 
 

7. Employees of STB, STB’s appointed marketing agencies – TBWA Singapore Pte. Ltd., 
ZenithOptimedia, Edelman Singapore Pte. Ltd., or any other agency subsequently 
appointed by STB – and their immediate family members (including spouses, children, 
parent, brothers and sisters) are not eligible to apply for the Fund. 

 
PROJECT DETAILS 
 
8. Projects must not have started production, but may be in the pre-production stage at the 

time of the fund application and award. Pre-production stage could include, but is not 
limited to, scripting, storyboarding, casting and/or site recceing. Production for film and 



 
 

video would begin once footage is recorded, i.e. principal shoot has commenced. 
Production for animation would begin when actual artwork is created (for example, but 
not limited to, rough animation and/or colouring). 
 

QUALIFYING PERIOD FOR REIMBURSEMENT OF COSTS 
 

9. The production of any content pursuant to a winning Proposal shall commence on a date 
not earlier than 1 May 2019 and end no later than 30 April 2020 (or such other date(s) 
as stipulated in the Letter of Offer), and only costs incurred during the period of the 
Project shall be reimbursable. 

 
AWARD 
 
10. The Applicant who is awarded the fund for his/her winning Proposal (the ”Awarded 

Recipient”) shall receive the award as described in paragraph 12 below.  If a Proposal 
is successful, a letter of offer will be issued to the Awarded Applicant (“Letter of Offer”). 
The Awarded Applicant will need to formally accept the Letter of Offer no later than the 
commencement date of the Project, or twenty-one (21) calendar days from the date of 
the Letter of Offer (whichever is earlier).  

 
11. The Awarded Recipient may be given an award in respect of more than one (1) Project.   
 
12. The Awarded Recipient shall receive the award which comprises:  
 

a. Up to 50% of the qualifying costs or S$300,000 excluding GST (whichever is 
lower) for the creative development and conceptualisation, production and 
execution, distribution, and/or marketing and promotions of the project as 
further detailed in paragraph 13 below. Qualifying costs refers to the costs and 
expenses incurred by the Awarded Recipient and paid or to be paid to third parties 
in Singapore. Costs that are strictly excluded are product subsidies, price 
subsidies, discounts and internal manpower costs; and 
 

b. Cost of an audit capped at S$4,000 (including GST) for auditing of the qualifying 
costs prior to the disbursement of funds. 

 
(collectively, the “Award”). 

 
13. Qualifying costs refer to local third-party project-related costs for the following 

categories: 

 Creative development and conceptualisation 

 Production and execution 

 Distribution 

 Marketing and promotions 
 
Third parties must not be related to the Applicant. A third party shall be deemed related 
to the Applicant if the third party is:  

 A subsidiary of or holding company of the Applicant, 

 Under the same management or control, or within the same group of companies 
as the Applicant 

 An employee of, or employer of the Applicant; or 

 A family member of the Applicant. 
 

 



 
 

Examples of such third party costs are: 

 Professional services 

 Equipment hire 

 Location fees 
 
Below are some examples of costs that the Fund will not support: 

 Internal overheads 

 Manpower costs 

 Goods and Services Tax (GST) 

 Discounts and subsidies 

 Related party costs 
 

14. STB will determine the funding quantum eligible upon the Award to the Awarded 
Recipient. However, the actual fund amount supported will be tied to the actual spend 
of the qualifying cost, as per the audit report.  
 

15. STB does not provide retrospective funding. Funding claims can only be submitted for 
expenditures incurred within the qualifying period of the Project as indicated in the Letter 
of Offer. 

 

16. STB reserves the right to: 
 

a. Disclose all or any part of the Proposal to appointed industry professionals who 
will be supporting STB in evaluating these Proposals, during the judging stage. 
The appointed industry professionals shall be subject to obligations of 
confidentiality in relation to the Proposal; 
 

b. Request for more information in relation to the Applicant and/or its Proposal, and 
the Applicant shall promptly provide STB with such information; and 
 

c. Retain all materials submitted by the Applicant, and the Applicant acknowledges 
that STB shall not be required to return the materials. 

 
17. STB has the sole and absolute discretion to: 
 

a. Determine whether the costs submitted qualify for reimbursement; 
 

b. Determine the quantum of the Award based on the evaluation criteria; and 
 

c. Award or reject and Proposal, in whole or in part. 
 
18. Intellectual Property (IP) ownership to the Proposal and the Project will reside fully with 

the Awarded Recipient. The Awarded Recipient acknowledges and agrees that STB 
may use, reproduce or adapt all or parts of the Awarded Recipient’s Project for non-
commercial purposes, including but not limited to marketing the Fund and Singapore as 
a travel destination for at least one (1) year from the date of the first public screening of 
the Final Production, including showcasing the Final Production at key industry platforms 
as STB deems fit after completion of the Awarded Recipient’s Final Production.  

 
19. STB’s determination of the Awarded Recipient and/or decision in all matters arising out 

of or in connection with the Fund is final, conclusive and binding, and no appeal or 
correspondence will be entertained.   

 



 
 

20. For the avoidance of doubt, the Applicant shall not be entitled to any damages or 
compensation that may arise as a result of such changes or cancellation of the Fund, or 
any other decision made by STB in connection with the Fund.  

 

21. The Awarded Recipient will be offered the Award on the terms and conditions as set out 
herein, and further terms to be set out in a Letter of Offer from STB. 

 

22. The Awarded Recipient must maintain full and accurate records with respect to the 
project. STB must have complete access to such records (including complete and proper 
books and records of income and expenditure concerning the project, including all 
supporting vouchers, invoices and receipts thereof) as well as the right to inspect all 
project work. The Awarded Recipient must promptly furnish all data, reports, contracts, 
documents and information, if requested. 

 

23. The Awarded Recipient is encouraged to comply with the relevant industry’s best 
practices governing payment to vendors and all third parties engaged or appointed by 
the Awarded Recipient, for and in connection with the project. 

 
CLAIMS PURSUANT TO AWARD 
 
24. Up to 3 milestone payments may be requested by the Awarded Recipient, and subject 

to STB’s approval. 
 

25. Audited reports will be required for the full disbursement of funds. If milestone payments 
are approved, audit reports will be required for every milestone payment. 

 

26. Awarded Recipients are to submit milestone claims and corresponding deliverables to 
STB promptly after the completion of each milestone. STB must be assured that the 
Awarded Recipient has met the drawdown conditions for each claim and be satisfied 
with the respective deliverables submitted by the Awarded Recipient, before any 
disbursement of funds. The final drawdown can only be made after STB’s acceptance 
of the final deliverables, which includes the audit report. 

 

27. In the event the Awarded Recipient fails to complete and deliver the project milestones 
stated in the Letter of Offer, STB shall have no obligation to provide any further funds, 
and monies provided/disbursed by STB to the Awarded Recipient for the project shall 
be immediately recoverable against the Awarded Recipient upon STB’s demand. 

 

28. Awarded Recipients have up to six (6) months after the end of the qualifying period if 
the Project for submission of claims to STB. 

 

29. Awarded Recipients are required to submit the following documents before the final 
claims milestone will be disbursed: 

 

 Project Completion Report 
The Project Completion Report outlines the achieved deliverables and any other 
relevant information pertaining to the outcomes of the project. The outline of the 
report will be shared with the Awarded Recipient prior to the completion of the 
project. 
 

 Final Audit Report 
 
 



 
 

VARIATIONS TO PROJECT 
 
30. There shall be no variation to any part of the project (i.e. the Proposal and/or Project), 

including changes to timelines and deliverables, unless with the prior written approval of 
the STB.  

 
REPRESENTATIONS AND WARRANTIES 
 
31. By submitting the Proposal, the Applicant represents and warrants the following:  

 
a. The Proposal is an original work, and does not and will not infringe the intellectual 

property rights (including without limitation copyright and trademarks) or interests 
or the privacy or any other rights of a third party; and  
 

b. The Proposal does not and will not contain anything which is libellous, defamatory, 
obscene, harassing, threatening, and is of such nature that contravenes the laws 
of Singapore or any applicable jurisdiction. 

 
LIABILITY AND INDEMNITY 
 
32. The Applicant shall, at all times, indemnify and hold harmless STB, its officers, 

employees, agents, representatives, and sub-contractors (collectively, the “Indemnified 
Parties”) from and against all actions, proceedings, claims, demands and expenses 
whatsoever which may be made or brought against or suffered or incurred by any of the 
Indemnified Parties in consequence of any breach of warranties, obligations or 
undertakings contained in these terms and conditions (and, where the Applicant is an 
Awarded Recipient, any subsequent agreement entered into between the Applicant and 
STB), or any act, neglect or default of the Applicant, its officers, employees, agents, 
representatives or sub-contractors.  

 
33. The Awarded Recipient shall be wholly responsible for the payment of any tax, 

contribution or amount of any kind due (if any) in respect of the Award.  
 
PROHIBITED MATERIAL 
 
34. The Awarded Recipient shall ensure that any content that is produced pursuant to the 

Project, including the Final Production does not include prohibited material and/or 
themes as defined in paragraph 36 below.  
 

35. Prohibited material and/or themes are materials and/or themes that are objectionable 
on the grounds of public interest, public morality, public order, public security, national 
harmony, or is otherwise prohibited by applicable Singapore laws or any countries’ laws 
that the Final Production is intended or will be showcased in, including but not limited to 
China, Indonesia, Malaysia, Australia and India.   

 
36. In considering what is prohibited material, the following list includes, but is not limited to, 

factors which may be taken into account: 
 

a. Whether the material depicts nudity or genitalia in a manner calculated to titillate; 
b. Whether the material promotes sexual violence or sexual activity involving 

coercion or non-consent of any kind; 
c. Whether the material depicts a person or persons clearly engaged in explicit 

sexual activity;  



 
 

d. Whether the material depicts a person who is, or appears to be, under 16 years of 
age in sexual activity, in a sexually provocative manner or in any other offensive 
manner; 

e. Whether the material depicts detailed or relished acts of extreme violence or 
cruelty; 

f. Whether the material glorifies, incites or endorses ethnic, racial, or religious 
hatred, strife or intolerance.  

 
37. Awarded Recipients who are in doubt as to whether any part of the Final Production 

would be considered prohibited may refer to STB for its decision.  
 

38. STB reserves the right to request Awarded Recipients to make amendments to the Final 
Production in the event that STB is of the opinion that the content includes prohibited 
material or themes.  

 
GENERAL 
 
39. STB may at any time vary, modify, add or delete any of these terms and conditions 

governing the Fund, including but not limited to termination or withdrawing the Fund 
without prior written notice.  

 
40. In the event that the Applicant breaches any of the terms and conditions governing the 

Fund, STB shall have the sole right and discretion to immediately disqualify the Applicant 
without the need to notify the Applicant. STB’s decision on this shall be final, binding 
and conclusive, and no correspondence or appeal will be entertained.  

 
41. These terms and conditions shall be governed by the laws of Singapore save for the 

Contracts (Rights of Third Parties) Act. (Cap 53B) which is expressly excluded from 
application.  

 

42. The Applicant and STB hereby submit to the exclusive jurisdiction of the courts of 
Singapore.  

 


